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DataCard Corporation (“Datacard”) Card Printer Limited Warranty

Including the Following Models:

SD Series Card Printers

INSPECTION OF PRODUCT UPON RECEIPT
You must carefully examine all components of your Datacard®  SD Series card printer (“Printer”) immediately upon its 
receipt at the final shipping destination, as indicated on the shipping label.  In the event that any Printer component is 
missing, damaged or visibly defective, you must notify Datacard or the Datacard authorized reseller (“Reseller”) who sold 
you the Printer.  You must provide this notice in writing and within thirty (30) days from the date of receipt of the Printer to 
the shipper’s address identified on the shipping label.  You must also provide a clear description of why you have concluded 
that there is a missing, damaged or defective Printer component(s).  If you fail to give this notice as directed, you understand 
and agree that you will be deemed to have fully accepted the Printer and effectively waived any claim you may have against 
Datacard and/or the Reseller with respect to damage or defects discoverable upon receipt.

PRINTER WARRANTY
Datacard warrants that your Printer will be free from defects in materials or workmanship for a period of thirty (30) months 
from the first date of any type of use of the Printer.  By way of illustration, which shall not be interpreted as exhaustive, “any 
type of use” includes the instance of turning the printer on.  Notwithstanding the foregoing, in no event shall the warranty 
period exceed 31 months from the date of shipment from Datacard.
If the Printer proves to be defective in materials or workmanship during said warranty period, Datacard will, at its option, 
repair, replace or refund the price paid for the Printer.  A Printer that is repaired or replaced under the warranty will be 
warranted for the remainder of the original warranty period or ninety (90) days, whichever is longer.  All parts replaced under 
warranty will become the property of Datacard.
 Datacard’s obligation under this warranty is conditioned upon (i) the proper use, maintenance, management and supervision 
of the Printer, (ii) use of the Printer with supplies or consumable materials supplied by Datacard, (iii) providing a suitable 
operating environment for the Printer; and (iv) the absence of any intentional or negligent act or other cause external to the 
Printer affecting its operability (collectively, these four conditions are hereinafter referred to as “Obligations”).  
In order to make a warranty claim you must first contact Datacard’s technical phone support at 1-800-328-3996 or the 
Datacard authorized service provider noted in the packing slip.  You will be responsible for packaging the Printer, for shipment 
and insurance costs from the location where it was used to a designated Datacard service location or a designated Datacard 
service provider, as instructed by Datacard.  Datacard or the designated service provider will bear the costs of shipping and 
insuring the Printer from the repair location and back to the address from which the Printer was shipped.  However, in the 
event Datacard determines that the complained-of defect or damage was caused by a breach of any of the Obligations, you 
understand and agree that you will bear the shipment and insurance costs of returning the Printer to the usage address.
A Printer that is repaired following a breach of the Obligations will be billed at Datacard’s then-current time and materials 
rates.  All parts replaced will become property of Datacard.

FACTORY REFURBISHED PRINTER WARRANTY
Datacard warrants that your refurbished card Printer (“Refurbished Printer”) will be free from defects in materials or 
workmanship for a period of ninety (90) days from the first date of any use of the Printer.  By way of illustration, which shall 
not be interpreted as exhaustive, “any type of use” includes the instance of turning the printer on.  Notwithstanding the 
foregoing, in no event shall the warranty period exceed 120 days from date of shipment from Datacard.
If the Refurbished Printer proves to be defective in materials or workmanship during the warranty period, Datacard will, 
at its option, repair, replace or refund the price paid for the Refurbished Printer. A Refurbished Printer that is repaired or 
replaced under the warranty will be warranted for the remainder of the original warranty.  All parts replaced under warranty 
will become the property of Datacard.
Repairs, adjustments or parts replacement required due to breach of any of the Obligations will be charged using Datacard’s 
then-current time and materials rates.  
In order to make a warranty claim you must first contact Datacard’s Technical Phone Support at 1-800-328-3996 or a 
Datacard authorized service provider noted in the packing slip.  You will be responsible for packaging the Refurbished 
Printer, for shipment and insurance costs from the point of use of the Refurbished Printer to a designated Datacard service 
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location or a designated Datacard service provider, as instructed by Datacard.  Datacard or the designated service provider 
will bear the costs of shipping and insuring the Refurbished Printer from the repair location to the address from which the 
Refurbished Printer was shipped.  However, in the event Datacard determines that the complained-of defect or damage was 
caused by a breach of any of the Obligations, you understand and agree that you will bear the shipment and insurance costs 
of returning the Refurbished Printer to the usage address.

PRINT HEAD WARRANTY
Datacard warrants that the thermal print head delivered with your Printer (“Print Head”) will be free from defects in materials 
or workmanship for a period of 30 months from the first date of any use of the Printer.  Notwithstanding the foregoing, in no 
event shall the warranty period exceed 31 months from the date of shipment from Datacard.   
 If the Print Head proves to be defective in materials or workmanship during the warranty period, Datacard will, at its option, 
repair, replace or refund the price paid for the thermal printhead at a pro-rated rate to reflect wear and tear. A Print Head that 
is repaired or replaced under the warranty will be warranted for the remainder of the original warranty.  All parts replaced 
under warranty will become the property of Datacard.  The replacement print head will carry a ninety (90) day warranty or 
the remainder of the original warranty, whichever is longer.
Repairs, adjustments or parts replacement required due to breach of any of the Obligations will be charged using Datacard’s 
then-current time and materials rates.  

LIMITATION OF LIABILITY
The foregoing warranties are in lieu of ANY AND all other warranties, express or implied, including, but not limited to, ANY 
warranty of merchantability, fitness for a particular purpose and or non-infringement.
 YOUR sole remedy for breach of this limited warranty shall be as expressly set forth above.  
Neither Datacard nor the Reseller of the PRINTER(S) set forth above shall be liable to you for incidental, consequential, 
special, indirect or other similar damages or claims, including loss of profits, LOSS OF USE, or any other commercial 
damage even if DATACARD HAS been advised of the possibility of such damages, and in no event shall Datacard or its 
Reseller’s aggregate liability for any damages to you or any third party exceed the price paid for the PRINTER(S) regardless 
of the nature or form of the claim.


